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=X i (Measurement Errors)
® M H = 2 XH(Systematic Errors)
SESHUAN CHotd HEE &0l MAHAIECZ DIACEMN 1 X shah L HE
gtstoz 2L, SHZ2NI BSE =0 HLUE 25 H0HAl= & A
>=XO| EIE A I 2430] U S,
= ROIE A (Factor Analysis) Al
o UM AH X 2XH(Random Errors)
SENHUA, SEUE, SEL SO 224 Q0| &= 0| =N 2M6H=
20| U2,
o]

o> =8Ol AZ|M
= Cronbach’s alphaE Al &toH
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SUASHF TP 23 SHA2E St SHC A E MEOIH, INZFHE = HSES ot0H, & =&

(test-retest reliability) = 2t2 XH0|E 24

SSe S IR S0 2fst st SH0 2t M=EO0| otLict =&Eot LAt ot= £4 9

SAEXQ 2T =Z=HZ2 90t HY S F IHKIS S EFE 0|26t =2 &t

(alternative-form reliability) SHUA=S sAl0 =8

=22 SEXQ &2 L= SHS=Z2S MZ HSE F 2 D82 L= & 11&8°%

(split-half reliability) S=SY STX A0 22 HE ZAGHH A2 EE 5H

TEREN= s2etIE=S SHot)| ?lol e JHe & == 0lEotH A EE
= Moiot= &== Mool L&, 2 E8E & IHH ==(Cronbach's alpha

(internal consistency reliability)
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(Content Validity)
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=HEP MO SHOHDR ot
=M 2 UTE T USIHE
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e
3
e
ra

JI=0l Qe etg
=
(Criterion-related
Validity)

ANEU AAHAL LHE F40|

HESE > U= FE. HEXO

(Predictive Validity)0| U S

otLtel =H0ILE JHE 2l AEH0
L
I

02
g
g
X

HEEY A
(Convergent
Validity)

Eolél_} jHL?IE =X 6',3'

O=2 /| o

>
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e
x
J

I__J_
O

M
g CEEEd
Ell (Discriminant
= Validity)
A

OloHEtE A
(Nomological
Validity)

of Al
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St (Multi-rate

Multi-method

Matrix),
ROIEA

I e
X e
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o AHRANXEH HAYUHN H WASHE H 2 : M NH)|Y
@ H2AXNSAM H2etHN ZHINXSH H28H  201F DD|H
&2 9y DO
SHRAXKI SN H 22U Y S (Performer- | « EA (Traits)
Oriented Approaches) « 2 5-7] <= (Skills)
« 3 A X} A (Critical incidents)
SHO| K| BN AU S « AL o éfé% ﬁ—cj (ﬂ%(Predetermined descriptions of )behavior)
Sme 2o s -8 = 7|+ 113 (Behaviorally anchored rating scales
Behavior-Oriented Approaches co Y H
( pp ) -Z 3715 (Mixed—standard scales)
7} A @ (Forced—choice scales)
ADASH MosrHS -i%%gﬂ]](l\ﬂﬂanfge(ment by objectives) |
} . 7 27 Work planning and review
Results-Oriented Approaches SN OINC AN ;
( PP ) o =3 7 1 I (Summary performance rating)
_ « 1 ¥ (Ranking)
HWX&EE 28 = =H o
(Comparison-OrientedoAppfoaches) - JAI2d i (Forced distribution)
« | ¥] ¥ (Paired comparison)
A= & Mohrman, A. M., Resnick—=West, S. M., & Lawler E. E., Ill. 1989. Designing Performance Appraisal

Systemns. Aligning Appraisals and Organizational Realities, Jossey—Bass Publishers.
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tH (Behaviorally Anchored Rating Scale: BARS)
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Hl (Latham & Wexley, 1994).
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KPP = oo o

Szt =(Halo Error)

2 (Halo)2 HEX &9

® S2(Halo)2 JHE, ZEAXNF 2 SHEE, NIt FEHUo 2, 2222 HAHE = U= gt
SOl CHoll Al OF& H&SH Z20| = AEH (Balzer & Sulsky, 1992; Murphy et al., 1993)

® I DAL =2tst Al @ S AP0 CHE MEHEQI OIMN =2 = & X0 et B It
HE A e HOtol &2 0l Xl= 2 (Thorndike, 1920; Cooper, 1981)

® LAY =2tst Mo NI ERECZ PEED, FMECZ S AHOI, I DIAES| 2
e =SHZ2 XHHold HOtotKl 26t= &k (Saal et al., 1980; Murphy & Reynolds, 1988).
=c|& LI KA

o St DKo SR E= HDMAN BIER, AI2ZH0l €28 0E 23R6t0 AEs d2X0|10
NIPSES

@ A== S (Observed Halo, 0|2 E4& &Z 5 1H(Halo Effect)et]) £8)
A

D EE JISE EIIKIRE & 210 ArZ2AAHEZ X231 (Operationalization)
o AEE SA2 NAESG =20 IIB2 (S, FE2F) = O 8tH(Bartlett, 1983; Cooper,
1981; Pulakos et al., 1986; Murphy & Anhalt, 1992; Murphy et al., 1993)

= o o
o JtZo =& (IIIusory Halo, OI% S £22Fet0 28)
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(Murphy et al., 1993, Murphy & Cleveland, 1991)
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gF(Central Tendency), He|2| Mlgt(Range Restriction)
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CHH|l & 2H(Contrast Effects)
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